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2008 New Hampshire
Primary:

LHS Diebold Optical Scan
Service Reports



HAND DELIVERED

Mr. David Scanlan
Deputy Secretary of State
State of Now Hampshire
Deprt. of State

107 N. Main St. Rm 204
Concord, NH 03301

Re: Voting Machine Failures

Dear Mr. Scanlan: -

Robert L. Schulz
2458 Ridge Road
Queensbury, NY 2804

February 1, 2008

T understand a number of vote counting machines failed on Primary Day 2008 in New Hampshire,
and that vour office has received a report on the nanure and sxtent of those taittures from LHS and

a number of the towns and cities.

Under the authority of New Hampshire’s Right to Know Law, T respectfully request a copy of the

report(s} that have been received by vour office.
Thank vou for your assistance in this matter.
Yours truly,

R

ROBERT L. SCHKLZ




The State of Nefw Hampshire

Robert P. Ambrose
Senior Deputy Secretary of State
David M. Scanlan
Deputy Secretary of State

William M. Gardner
Secretary of State

DEPARTMENT OF STATE
February 1, 2008

Robert L. Shulz
2458 Ridge Road
Queensbury, NY 2804

Re: Right i0 Know request
Dear Mr. Shulz:

This letter is in response 10 your RSA Chapter 91-A request fetter cated February 1, 2008
requesting a copy of the report(s) that have been received by our office regarding the
nature and extent of vote counting machine failures.

Please find attached the copies of the reports received from LHS reporting “Election Day
Problems™ on the January 8, 2008 Presidential Primary Election Day. In general, the
Secretary of State has not had time to check the information in these reports with the
towns named in the reports. However, the towns of Bow and Stratham confirm visits by
LHS in response to requests for service.

If you have any additional questions or request any additional information, please do not
hesitate to contact me. Best regards.

Sineerely,
P ~

David M. Sinlan

Deputy Secretary of State

Cc: Mr. Orville B. Fitch, Deputy Attorney General

State House Room 204, 107 N. Main St., Concord, N.H. 03321
Phone: 603-271-3242 Fax: 603-271-631¢6
TDD Access: Relay NH 1-800-735-2964
wyww.nh.gov/sos email: elections@sos.state.nh.us
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ELECTION DAY PROBLEMS  sysTem AV
PRECINGT # TIME:_7A1 INT_ G

TOWN: S7R47%Am sTaTe: N A
CONTACT: DAve @?Mm:) PHONE:

3

PROBLEM: fRwTouT ubicared ,550'6‘!##-9#'9’5"0"3 whic
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SENT, _ TIME:

DID THEY LEAVE A MACHINE ? YES NO SERIAL %

———

DID THEY BURN A NEW CARD? YES NO CARD #

" DID THEY PIU BAD MACHINE? YES NO SERIAL #

—

ADDITIONAL COMMENTS:

—— .

v ALLsET 2/{3(’% )
CLERK WILL CALL BACK o
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o DENEL:
-~ ELECTION DAY PROBLEMS SYSTEM

PRECINCT # TME: % INT s
TOWN: agyﬂa%/{? STATE: ﬁ)H
CONTACT: PHONE:

PROBLEM: _— 71/ 7/%%}/ 5/&3/740
L% ed m_},mmg NOocKine w2,

SOLUTION: gm% /%(’ZM/Z:// + " “Tina

e d AL v

SENT: TIME:

DID THEY LEAVE A MACHINE ? YES NO SERIAL #

e ——

DID THEY BURN A NEW CARD? YES NO CARD #

———

" DID THEY P/U BAD MACHINE? YES ___ No SERIAL #_

ADDITIONAL COMMENTS:

ALL SET -
CLERK WILL CALL BACK
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ELECTION DAY PROBLEMS SYSTEM 7

PRECINCT # TIME: 770 INT ﬁ/'
TOWN: w?‘rilﬁf‘éﬁ‘?m STATE: AW .
CONTACT:__ 2n7y PHONE: 403 ~(05-6755

PROBLEM: __twotx0 w07 ey mrugr <

SOLUTION: SHL? oRF  cHite A8 wR o UP St RBD puiy
Ergm BALe To #aov?  Runk on/  OX.

SENT: TIME:

DID THEY LEAVE A MACHINE 9 YES NO S SERIAL #

DID THEY BURN A NEW CARD? YES NO _./ CARD %

—

" DID THEY P/U BAD MACHINE® YES NO SERIAL #

ADDITIONAL COMMENTS:

/ ALL SET

__ CLERK WILL CALL BACK
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ELECTION DAY PROBLEMS SYSTEM A/

PRECINCT # TIME: .44 INT "2l
Town: Foanieli STATE: _A) bt
CONTACT: PHONE:

PROBL%ELﬁizﬁi & a7 Towmad

SOLUTION: Alepre d
|
SENT: TIME:
DID THEY LEAVE A MACHINE 7 YES NO SERIAL #
DID THEY BURN A NEW CARD? YES NO CARD #
' DID THEY P/U BAD MACHINE? YES NO SERIAL #
ADDITIONAL COMMENTS:

Y

ALL SET
CLERK WILL CALL BACK
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tf3/0¢
ELECTION DAY PROBLEMS SYSTEM A/

PRECINCT#_ () TIME.sde INT 24

TOWN: Wdﬁm/’ ' } a.H STATEﬁ7 5
CONTACT: /Pa:(" 7@ c{cf{ PHONE:*” %”) 7. écﬁﬁ:ﬂ-
PROBLEM: 'Bi - 5%;
e ‘_==t;./ / 7 : I 4l 3
Loen B aZler 77 ReryAean
g ) /
_ g JJTIH

SOLUTION: feed S R o T 5

Ve A W;ﬂwmﬁ Ny

/{/mﬂw { J_M:ﬂi_/..r/
SENT! ~27 TIME:_s~: 55~ T2

DID THEY LEAVE A MACHINE ? YES TNo___ SERIAL #

e —

DID THEY BURN A NEW CARD? YES NO CARD #
" DID THEY PIU BAD MACHINE? YES _/ No SERIAL #

—————

ADDITIONAL COMMENTS:

/ ALL SET

CLERK WILL CALL BACK




GTATEIAZO0E 1207 FAX  3VERSTIETO LFE_ASSOCIATES_INE BaoTsnzd

y  ELECTION DAY PROBLEMS SYSTEM

PRECINCT # TIME:_Z{% INT

TOWN: mﬁﬂ/ﬁﬂﬁfﬂrsmﬁ: %)#
CONTACT: PHONE:

eroBLEM: L)) 2 Bpd 7 Qchins
£ A 470y S, d
SOLUTION:

SENT: TIME;

DID THEY LEAVE A MACHINE 7 YES NO SERIAL #
DID THEY BURN A NEW CARD? YES2 NO CARD #

" DID THEY P/U BAD MACHINE? YES NO

SERIAL #

ADDITIONAL COMMENTS:

ALL SET
CLERK WILL CALL BACK
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// f/ ? f} ¢ %
ELECTION DAY PROELEMS  SYSTEM

Boodse2s

PRECINCT # TIME: 2237 INT
TOWN: s pessr £  STATE: ;q/'fé/
CONTACT: ~Torr & PHONE:

PROBLEM: _Dge 22 opcitkl F—m ~Jmemis S2e A9
ERSFPEE Fnl LI

2 Bad __Cust gy LHS 2_LHs &t Cust Jeusin 1 Ged
' at (€
SOLUTION: __ ~Tnitr “7 s70p v rasuorsmsomii.
SENT: 7/ zraip’ TIME: L7135 2577

DID THEY LEAVE A MACHINE ? YES A _ SERIAL #
DID THEY BURN A NEW CARD? YES

NO CARD ¥
' DID THEY P/U BAD MACHINE? YES NO

— e

SERIAL #

—

ADDITIONAL COMMENTS:

/ ALL SET

CLERK WILL CALL BACK
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4

/ ELECTION DAYPROBLEMS  SYSTEW 2

PRECINCT# [/ .2 TIME: é/ga’ INT \H77/
’ STATE: /W-/*

PHONE:

CONTACT:

PROBLEM:

A p /2
WM‘-(E%,%M«;L -

') d i
SOLUTION: é ;;gﬁ %@‘Mﬁ _
&

SENT: TIME:

DID THEY LEAVE A MACHINE 7 YES NO SERIAL #

DID THEY BURN A NEW CARD? YES NC CARD #
’DID THEY P/U BAD MACHINE? YES NO SER|AL #

ADDITIONAL COMMENTS:

/ ALL SET
CLERK WILL CALL BACK
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CU/15/2008 1208 FAY 97BEBTRET I [%/ . % .
.~ ELECTION DAY PROBLEMS SYSTEM 4,

PRECINCT # X TIME: .5 »o INT R
T N Tl é

TOWN: M( STATE; /'//91

CONTACT: M PHONE: _#x V47 ’75/7‘

T o e bo5 Gojusossd ~Zod
PROBLEM: %WJ

/_/ éﬁ&ﬂﬁﬂ(%pw(

NO CARD #__
' DID THEY P/U BAD MACHINE? YES____ NO

SENT sgewmprrey ~ e =5 TIME: _\§ 2 707

|

| DID THEY LEAVE AMACHINE ? YES . NO __ SERIAL ¢
. DID THEY BURN A NEW CARD? YES

SERIAL #__

ADDITIONAL COMMENTS:

s ”/
ALL sEf
CLERK WILL CALL BACK
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OTA1B/Z008 1209 Fa¥ 37BESTEETG LES_ABSOCIATES_INC 013,027

VIEFNE:
ELECTION DAY PROBLEMS SYSTEM

PRECINCT # __/ TIME: 24254 T
TOWN: " 752 1.2 STATE: /7//’/ v
CONTACT: PHONE:

PROBLEM: S sty A‘j’,%ﬁ}/?'&@u Batia T

SOLUTION: 5 sy 20, ¥

DID THEY LEAVE A MACHINE ? YES _X NO SERIAL #
DID THEY BURN A NEW CARD? YES NO CARD #
" DID THEY P/U BAD MACHINE? YES X No SERIAL #

ADDITIONAL COMMENTS:

ALL SET
CLERK WILL CALL BACK
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fi/; ! /’f {g / O %

/" ELECTION DAY PROBLEMS  SYSTEM

/ PRECINCT # TIME: 5 is INT
TOWNM&“Of Q state: __ AJ H-
CONTACT: PHONE:

PROBLEM: C;%\,J(@%\Dﬁ o Wepodnng
QN S ST N S A e

"

SOLUTION:
SENT: TIME:
DID THEY LEAVE A MACHINE ? YES NO SERIAL #
DID THEY BURN A NEW CARD? YES NO CARD #
" DID THEY P/U BAD MACHINE? YES NO SERIAL #
ADDITIONAL COMMENTS: _
ALL SET

CLERK WILL CALL BACK
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DI/15/2008 1210 FAX FTEBBTIETC LHEL_ABSOCIATEZE_IMC FG613/921

/9,
~" ELECTION DAY PROBLEMS SYSTEM AlY

PRECINCT # TIME: | lemiNT Que
Town: Redford STATE: __ AJH.
CONTACT: FPHONE:

PROBLEM: _badad —Toke @& ollars~

SOLUTION: E\EMum ’M% mrhngilﬂn

DID THEY LEAVE A MACHINE ? YES NO_X seriaL#_
DID THEY BURN A NEW CARD? YES NO CARD #__
" DID THEY P/U BAD MACHINE? YES NO SERIAL #_
ADDITIONAL COMMENTS:
ALL SET

CLERK WILL CALL BACK
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G1/15/72208 12170 Fai 3TRSETISTO LES_ASSOCIATIS _IKG Fa1ss021
/303
ELECTION DAY PROBLEMS SYSTEM

PRECINCT # TIME: T 5SS INT .8

TOWN: \E\mm@‘-*m{\ sTATE: \\ \&
CONTACT: ‘%:eb\:; A Noal - PHONE:

PROBLEM: _Coirmna Sede exdiese con B

Nl Q;QQSP\.. =g RS C o L
g RN \«:;\Pr %ﬁ“ T DY XD Soevaeiy

SOLUTION: Rdahasd, M Qe oS %\a Nodng

SENT: TIME:
DID THEY LEAVE A MACHINE ? YES NO SERIAL #
DID THEY BURN A NEW CARD? YES NO CARD #

" DID THEY P/U BAD MACHINE? YES NO SERIAL #

———

ADDITIONAL COMMENTS: _ 3 e <6800 N oo o
& RS0 oD fee® cond soodXa x L

X ALL SET
CLERK WILL CALL BACK

A-16




I o

07 F1E720G8 1Z2-08 FAY  ATBEBB73ETD LHS_ASS0LIATEZE_TIKG

J
JELECTION DAY PROBLEMS SYSTEM _24~

. PRECINCT # = TIME: Qx@ INT &% ,

TOWN: STATE: __ A

e

CONTACT: PHONE:

PROBLEM: (ZL:?@*' __&,-J"’

driiseen

SOLUTION: ma’fé‘./ 657% — &édm

(_M Qﬁuxf Un  f575

SENT: -~ TIME: —
DID THEY LEAVE A MACHINE 7 YES NO SERIAL #
DID THEY BURN A NEW CARD? YES NO CARD #
DID THEY P/U BAD MACHINE? YES NO SERIAL #
ADDITIONAL COMMENTS:

L/ ALL SET

CLERK WILL CALL BACK
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HiA15,2008 1207 FAX  OVBBS73BVO LHE_ASEOCTIATEE _ING

\ﬁ

ELECTION DAY PROBLEMS SYSTEM Alv

PRECINCT # ~3 TIME: W\ INT QLE
TOWN: ™ Gnchaoder STATE: _ A)M-.
CONTACT: PHONE:

PROBLEM: YNAChin_  =7THKin J +
lovder e wn&_
SOLUTION: SNAMLE 4D Sua  tn Oching
P Y- N oY

SENT: TIME:
DID THEY LEAVE A MACHINE 7 YES NO SERIAL #
DID THEY BURN A NEW CARD? YES NO CARD #
" DID THEY P/U BAD MACHINE? YES NO SERIAL #
ADDITIONAL COMMENTS:
ALL SET

CLERK WILL CALL BACK
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81,15/2008 1210 FAN  3TEEETAITC LHS_LTEOCTATES_INC Riei7/az1
| /’ 3 /0%
'ELECTION DAY PROBLEMS  SYSTEM gl

PRECINCT # | TIME: QQMINTAQ&
TOWN: Egm&-lmci STATE: _ AD W,

CONTACT: f?#ﬂ}&) a, PHONE:

SENT: TIME _
DID THEY LEAVE A MACHINE ? YES NO SERIAL #
DID THEY BURN A NEW CARD? YES NO CARD #
' DID THEY P/U BAD MACHINE? YES NO SERIAL #

ADDITIONAL COMMENTS:

ALL SET
CLERK WILL CALL BACK
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ELECTION DAY PROBLEMS SYSTEM Al/

PRECINCT# TIME: 1320 INT_Sua..
TOWN: _ MY\ILFoeD STATE: __A) W
CONTACT: PHONE:

PROBLEM: “Tnwalid TRallar- N

SOLUTION: ‘W4 Py ) O

SENT; TIME:_

DID THEY LEAVE A MACHINE ? YES NO SERIAL #

DID THEY BURN A NEW CARD? YES NO CARD #
' DID THEY P/U BAD MACHINE? YES NO SERIAL #
ADDITIONAL COMMENTS:
—_—

ALL SET
CLERK WILL CALL BACK
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ELECTION DAYPROBLEMS SYSTEM 41
PRECINCTE#  (7/ TIME: S5 INT 22/

p—

TOWN: 5%2 ;ém STATE: L4
CONTACT: nz o PHONE:
PROBLEM: 4{4 2/ lntet ‘»ﬁ‘g.ﬂ«-f/;?:;_

SOLUTION: 194 - Cout

- £
Mor gL F --(-JM S e = éﬁ-w@-#—"‘

SENT: TIME:

DID THEY LEAVE A MACHINE ? YES NO SERIAL #

DID THEY BURN A NEW CARD? YES NO CARD #
" DID THEY P/U BAD MACHINE? YES NO SERIAL #
ADDITIONAL COMMENTS:
" ALL SET

CLERK WILL CALL BACK
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1/ gfo%
ELECTION DA Y PROBLEMS SYSTEM gy

PRECINCT# & TIME: 8. 30 INT QuE
4;4::3»5,%3-&37/&
Towm:;\,\anw STATE: ___ AV |

conTacT: Unaelie, [8lsy  PHONE:

SENT: __¢

DID THEY LEAVE A MACHINE ? YES @ SERIAL #
OID THEY BURN A NEW CARD? vES @ CARD #

" DID THEY P/U BAD MACHINE? YES @/ SERIAL ¢

ADDITIONAL COMMENTS: D e iesgpg s g S EEE o

. WBIRLN SETULha D [ g e Denp -
I - 52.3/:6,5 oy /@ﬁrﬁk }/,.:.—P;. Lf_ﬁﬁéﬁ‘j
e s T ———.

o

/ ALL SET

CLERK WIL_L CALL BACK
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 ELECTION DAY PROBLEMS SYSTEM AV
PRECINGT # TIME: 775 INT Gty

TOWN: _Sed Ao ik sTate: NV A

CONTACT: MoDerATOR, PHONE;

T ak—n

ﬁJ A /(st: lfé"sﬁadwejm

FOR, The DReigw ﬂm.nu Rr.rg‘..?".
SENT: TIME:

DID THEY LEAVE A MACHINE ? YES NOQ SERIAL #

DID THEY BURN A NEW CARD? YES —— NO___ caRD&__
DID THEY P BAD MACHINE? YES NO SERIAL#

ADDITIONAL COMMENTS:

——

ALL SET
CLERK WILL CALL BACK
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 ELECTION DAY PROBLEMS SYSTEM A

7';')&#

Mbh.u € T LY AP CNDeR ' i ]
FOR, 7he PBoesen Mk, ves Rr-wa?"u

PRECINCT # TIME: 7./5 INT Gty

TOWN: _Sed Ao Kk sTaTE: NV AF

CONTACT: MoDerATER, PHONE:

R ——t—

nJ A lem Wi /@ /,5 rachies gup
PRM g:‘ M AT 7ie End o 7he

SENT: TIME:

OID THEY LEAVE A MACHINE ? YES NO SERIAL #

PID THEY BURN A NEW CARD? YES NO CARD #
DID THEY P BAD MACHINE? YES NO SERIAL &

ADDITIONAL COMMENTS: L

—

__ALL SET
CLERK WILL CALL Back






